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Mexico, September 20, 2017 

 

 

S T A T E M E N T 
 

 

Posadas and its brands Live Aqua, Grand Fiesta Americana, Fiesta Americana, Fiesta Inn, 

Gamma, One Hoteles and The Explorean by Fiesta Americana, report that, following the 

earthquake that took place on September 19, and affected Mexico City, the State of 

Mexico, and the states of Puebla and Morelos, carried out all the corresponding safety 

protocols recommended by civil protection authorities to safeguard the integrity of all 

guests, clients, and staff members.  

 

Likewise, we confirm that the hotels in the affected areas continue to operate normally, 

except for Fiesta Americana San Antonio el Puente, located in the State of Morelos; 

however, authorities are currently conducting the corresponding assessments to be able 

to determine the actual state of this premise.  

 

The safety of all our guests, clients, and staff members is a top priority for Posadas; 

therefore, we will continue monitoring the reports and recommendations issued by civil 

protection, to be able to communicate and apply these immediately if necessary.  

 

We express our support to all affected families, and we confirm that all reservations 

booked in the hotels located in the affected areas (Mexico City, the State of Mexico, and 

the states of Puebla and Morelos) can be cancelled at no charge until further notice.  

 

 
About Posadas 

Posadas is the largest and most important hotel group in Mexico, with over 155 hotels and 25,000 rooms in seaside 

and city destinations throughout the country. Posadas is a world renowned Mexican company, thanks to the 

positioning of its brands Live Aqua, Grand Fiesta Americana, Fiesta Americana, Fiesta Inn, One Hoteles and The 

Explorean by Fiesta Americana. This group also owns Fiesta Rewards, the most important loyalty and rewards program 

in Mexico; as well as the long-term vacation clubs Fiesta Americana Vacation Club; Live Aqua Residence Club – a 

private residential country club; and KIVAC, a points-based vocational program. Posadas is listed on the Mexican Stock 

of Change (BMV in its Spanish acronym) since 1992. To learn more about Posadas, please visit www.posadas.com. 
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